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Mission Statement 
To empower at-risk youth to pursue lives of dignity by providing life-skills, training and 
opportunity. 
 
Vision Statement 
As a social enterprise we strive to provide positive permanent change for at-risk and 
disadvantaged youth through the transformative power of social enterprise. 
 
Value Statement 
We perform always to the highest of standards for all our customers and we do this to the best of 
our ability and respectfully. 

Respect - Performance - Customer Centric  

 

 

Position Title: 
Bartender 
 
Reporting Structure     
This position reports directly to the Bar Manager/Enterprise Director 
 
Key Working Relations                                          
Internal:  Trainees, Trainers, all KOTO staff and volunteers. 
External:  Customers, Service providers, and Community service partners. 
 

Key result areas:  

 Provide an excellent guest drinking experience.  

 Able to follow classic and innovative drink recipes, preparing them in front of people while 
demonstrating a “show-kind of performance” exceeding customers’ expectations. 

 Well cooperated  with head bar and other departments to control drinks cost as KOTO target  

 Able to do stock take , inventory  and complete those every month , quarter  and year   

 Maintain standards for safe food handling, cleanliness and safety 

 Train students when they practice at restaurant row. 
 
Specific tasks: 

 Preparing  and making alcoholic and non-alcoholic beverages for bar and patrons 

 Interacting with customers, taking orders and serving snacks and drinks 

 Applying up-selling techniques and Taking food orders if necessary 

 Assessing bar customers’ needs and preferences and making recommendations 
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 Restock and replenish bar inventory and supplies 

 Do inventory and stock take . 

 Coordinate with other departments: 

 Support colleagues and trainees practice when crowded. 

 Coordinate with the cashier, trainees, chef and manager during service. 

 Reports and handed the job 

 Immediately report incidents in restaurant management to the settlement of the fastest. 

 End of shift work to hand over to his successor a specific and clear, accurate 

 Instruct trainee to practice 

 The delivery of the right people. 

 Attention observe trainees and direction upon seeing right not forget to explain "why" 

 Use the text "trainee duty" as a tool to guide the trainee to practice. 

 Reminders, encourage, motivate timely moment. 

 

Self:  

 Managing self to maximise results. 

 Attend and contribute to all meetings and KOTO events. 

 Ensure a positive attitude is maintained even when under pressure 

 Ensure own Training and Development needs are identified and utilise available resources 
for professional and self-development 

 

Values & Ethos: To operate upholding the KOTO values to ensure a working environment that is 
safe, encouraging and inspiring to all trainees and staff. To ensure trainee and staff welfare is at 
the heart of every action and decision. 

 Demonstrate commitment to KOTO values in all tasks and activities. 

 Reflect and promote the KOTO style of professionalism and spirit both internally and 
externally. 

 Actively support the organisation’s core values and culture. 

 Be aware of own responsibility for Health & Safety as well as the organisation’s. 

 

Key requirements: 

 Minimum 1 year  working experience  
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 Having thorough understanding about the hospitality, experience with bartending, 
knowledge of drink mixing 

 Excellent knowledge of in mixing, garnishing and serving drinks 

 Computer literacy 

 Knowledge of English is required 

 Positive attitude and excellent communication skills 

 Team spirit 

 Flexibility to work in shifts and willing to take initiative  

 Sensitivity to and respect for cultural differences; understanding and awareness of diversity 
in the workplace. 

 

 

Please read Staff Handbook for full conditions of employment and code of conduct. 

Interested candidates are invited to send their CV to recruitment@koto.com.au  
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