
 

 

 
 

 

Thao Nguyen 
 
As General Manager of KOTO, Thao oversees both the Foundation and Enterprise divisions. Thao is 
responsible for ensuring the Enterprise Division runs smoothly and efficiently to help cover the costs 
of the Foundation.  KOTO now provides training, housing and medical support for almost 150 
trainees, who are disadvantaged and at-risk youth, and employs over 100 staff and volunteers.    
 
Thao joined KOTO as General Manager in August 2017 following a career in the tourism and 
hospitality industry with AB Group, specifically with their Anantara Resort Mui Ne and the Nam Nghi 
Phu Quoc Island resort. Thao’s professional experience also includes working as the Principal of 
Lotus Impact Fund, a social impact firm based in HCMC. Prior to this, Thao opened and managed a 
fine dining social enterprise restaurant in Hanoi, Pots ‘n Pans, for four years with funding from Small 
Giants, an Australian-based social impact investment company. 
 
Thao’s unique combination of restaurant management and tourism and hospitality experience as 
well as an in-depth understanding of social impact funding ensures KOTO remains abreast of the 
trends and demands of the tourism and hospitality industry and therefore ensuring our graduates 
are highly employable whilst understanding the requirements of our donors, sponsors and industry 
partners. Thao believes her knowledge, experience, passion and values are aligned at KOTO. 
 
Thao holds an MBA from RMIT University as well as an Advanced Diploma in Hospitality 
Management studies from Box Hill Institute in Australia. Thao is also a proud KOTO alumnus, a 
founding member of Class 1, and enjoys the opportunity to encourage and inspire current trainees 
and alumni of what is possible with a KOTO education. Thao was introduced to KOTO by an 
Australian diplomat, Ms Anita Butler, who took an interest in her as a 13 year old girl selling 
postcards on the street in front of the Australian Embassy.  
 


